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Agenda

• Training Support
• Training Center Site Tour
• Early Site Results 
• Future Training Opportunities
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Training Support

• ENERGY STAR is dedicated to providing partners 
with training support

– Customized and relevant individual support 

– General turn key materials at energystar.gov/training

– Coordinated campaign support (e.g., resource pages for 
ENERGY STAR Change a Light, Change the World)

– Broader events like Lighting Partner Meeting (CFL 101)
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Example:  Lighting Brochure

• Good Earth Lighting and National Vendor Services 
Brochure reached 1,500 sales reps
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• Online
• Product-based materials
• New!

What is the ENERGY STAR Training Center?

Site Tour
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• For Partners:
– Easy access
– Current training materials
– Exchange ideas with other Partners

• For ENERGY STAR:
– Provides training framework
– Time/resource savings
– Consistency

Site Features

What does the Training Center offer?
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Site Benefits

• EASY…few clicks away

• ACCURATE…most current training materials

• RELEVANT…we hope!

Why should you visit the Training Center?
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• http://www.energystar.gov/training/

• Partner Resource Page

• Look for the icon

Site Access

How can you find the Training Center?

http://www.energystar.gov/training/
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• Arranged into three 
main sections: 

– Products
– Campaigns
– Utilities/EEPS

Site Navigation
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• Residential Lighting Products
– Showrooms
– Manufacturers
– Do-it-Yourself

• Residential HVAC Equipment

• Residential Appliances

• Home Electronics/Office Equipment

• Commercial Food Service Equipment

Products Section
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Pocket Cards

Fact Sheets

Sales Training 
Presentations

Calculators

Training Materials

Offers turn-key and 
customizable training 
materials for each 
product category:

• Pocket Cards
• Presentations
• Calculators
• Fact Sheets
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The ENERGY STAR Training Center (ESTC) provides 
access to training materials that will help you make the 
most of your participation in the Program’s national 
campaign initiatives

For ENERGY STAR Change a Light, Change the World 
communicate the benefits of purchasing residential 
lighting products that have earned the ENERGY STAR:

– Interior and Exterior Fixtures
– CFLs
– Ceiling Fans with lighting

National Campaign
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How can I find lighting training information in advance 
of ENERGY STAR Change a Light, Change the World?

• Visit http://www.energystar.gov/training/lighting

• Find materials to help train sales people about 
ENERGY STAR and your latest products

– Pocket Card for CFLs and Fixtures
– Sell Sheets and Calculators

National Campaign
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What do the pocket cards look like?

National Campaign
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Utility Section

• Provides links to Utility/EEPS 
program sites for product 
information and best practices in 
retail training materials 

– Training Overview
– Training Resources

How can I find out what training strategies and 
materials EEPS use as a part of their retail training on 
ENERGY STAR qualified products?
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Early Results 

  
ENERGY STAR Training Center Page Views
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Are people finding and visiting the Training Center?
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Early Results 

Top 10 Materials Downloaded - Cumulative
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RLF Sales Training Presentation
Clothes Washer Sales Training

Ceiling Fans Sales Training Presentation
Home Sealing DIY Guide

Window s Sales Training Presentation
Dehumidif ier Sales Training

Advanced Lighting Package PDF
Advanced Lighting Partnership PDF

CFL Sales Training Presentation
Northw est Alliance 2005 Evaluation

What materials are people downloading most?
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The Future

• Phase 2: 
– Interactive components; improved 

coordination with EEPS sites

– Extended to cover additional areas of 
ENERGY STAR (Homes, C&I, etc.) 

• Phase 3: 
– Enhanced functionality and 

interactivity
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Site Summary

Visit the ENERGY STAR Training Center to help you 
maximize your sales potential. It’s:

• EASY: Access relevant ENERGY STAR training materials and 
resources on your own with relative ease

• ACCURATE: Find the most current training materials for increasing 
the sale of ENERGY STAR qualified products and services

• RELEVANT: Exchange and collaborate ideas with other Partners

www.energystar.gov/training/lighting
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Future Training Support

• Customized Opportunities

• New Topics of Interest

• Comments/feedback

Jocelyn Spielman, 703  247-6179
jspielman@cadmusgroup.com

Kate Lewis, 202-343-9024
lewis.kate@epa.gov
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